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Network Operations Category
Vendor Integration

Unify observability, automation, and incident  «keyBenefits

response across branch, campus, cloud,  End-to-end visbiity across sites, links,

. users, applications, traffic flows, and
remote access, and SASE network fabric. cloud/Saas paths,

_ Faster incident response through
Chal |enge5 correlated Analytics, DEM,
) o ) observability, alerting, and ITSM

Network operations teams manage distributed sites, remote users, cloud e
applications, internet paths, data centers, and hybrid work environments while ) . .

. o _ Safer change operations with policy
telemetry is often scattered across separate observability, APM, ITSM, and visibility, workflow approvals,
network tools. This slows incident triage, creates gaps in application experience compliance validation, and audit trails.
visibility, and makes it harder to validate policy or routing changes before they ' Better user experience with
affect users. Teams need one operational fabric that correlates site health, link application performance monitoring
behavior, traffic anomalies, application performance, and change risk. from the SASE client to cloud and

private apps.

Solution

VersaONE integrates with Network Operations vendors and provides a unified SASE and SD-WAN operations layer that
collects telemetry from users, devices, branches, links, applications, cloud services, security gateways, and policy
enforcement points. Versa Analytics Insights and Digital Experience Monitoring help identify site, link, traffic, and
application issues, while integrations with network observability and ITSM platforms such as Datadog, Dynatrace, and
New Relic enrich dashboards, alerts, tickets, and automated workflows. Operational teams can visualize topology,
assess change impact, validate compliance, and standardize enforcement across hybrid environments.

Business Value

NetOps teams need a single operational view across branches, campus/LAN, remote users, cloud, SaaS, and internet paths.
Incident response is slowed by fragmented telemetry across SD-WAN, SSE, endpoint, cloud, APM, observability, and ticketing tools.
Policy and routing changes require risk-aware review, compliance evidence, and auditable approvals.

Use Case/
Challenge
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Stream Versa telemetry, alerts, flow data, path health, application experience, and security events into observability and ITSM
platforms.

Use Versa Analytics Insights, AIOps, and DEM to identify site, link, traffic, and application anomalies before they become
business-impacting incidents.

Automate change workflows with topology visibility, rule and path analysis, policy review, and compliance validation.

Solution

»

Faster root-cause isolation across user, device, site, link, application, and cloud-service dimensions.
Shorter incident cycles through shared dashboards, alert enrichment, and ticket context.

Reduced audit effort with continuous evidence of policy changes, rule status, and compliance posture.
Better application experience for remote, branch, and hybrid workers.

Benefits
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Technical Solution

Versa network operations capability combines telemetry collection, analytics, experience monitoring, and change
workflow context. Versa Analytics Insights analyzes telemetry from endpoints and traffic to identify probable root causes



for site, link, traffic, and application issues. Client- Network Operations Visibility and Automation Loop
based Digital Experience Monitoring periodically

measures end-to-end network and application Network Sources VersaONE NetOps Tools
H H branch sites SD-WAN Edge observability
performance for user devices using the Versa SASE emote tsare »| sase Gatoway »| \rom/aterting
Client. NetOps teams can then export alerts, metrics, cloud/ Saas Analytics + DEM Ch?nger
. . . automation
logs, and policy context to observability, alerting,
automation, and ITSM tools. )
Operational outcomes: | root cause ticket automate validate
Category Capabilities

Network Observability: Correlate telemetry, alarms, ITSM and Change Workflows: Enrich incidents and change
logs, and flow data to expose site, link, traffic, and requests with topology, policy, path, risk, and
application anomalies. compliance context.

Digital Experience Monitoring: Monitor end-to-end AlOps and Root Cause: Use analytics-driven insights to
network and application performance for SASE client detect issues earlier and prioritize likely causes before
users and critical SaaS or private applications. escalation.

Vendor Integrations

Datadog Dynatrace New Relic

Network observability Observability and AlOps Performance and network telemetry

Forward Versa telemetry, network events, Correlate SASE, network, and application Enrich application performance views with

and performance context into observability experience signals with application and user, site, path, and Versa network context.

dashboards and alert workflows. service health.
Operational Workflows Enabled by Versa
Observe Collect telemetry from sites, links, SASE gateways, users, applications, cloud/Saa$ paths, and security policy enforcement.
Correlate Combine Versa Analytics, DEM, alerts, path health, policy context, and third-party observability data to reduce blind spots.
Automate Route events into alerting and ITSM workflows, attach operational context, and streamline policy-driven approvals.
Validate Track rule, path, policy, change, and compliance status to improve audit readiness and reduce operational risk.

Additional ecosystem vendors include: ServiceNow, PagerDuty, Jira Service Management, Opsgenie, Moogsoft, BigPanda.

About Versa

Versa, the global leader in unified networking and security, enables organizations to create self-

protecting networks that radically simplify and automate their network and security infrastructure.

Powered by AI, the VersaONE Universal SASE Platform delivers converged SSE, SD-WAN, and SD-

LAN solutions that protect data and defend against cyberthreats while providing a superior digital
‘_ VE RSA experience. Thousands of customers globally, with hundreds of thousands of sites and millions

of users, trust Versa with their mission-critical networks and security. Versa is privately held and

funded by investors such as Sequoia Capital, Mayfield, and BlackRock. For more information, visit

https://www.versa-networks.com and follow Versa on LinkedIn and X (Twitter) @versanetworks.

Versa Networks, Inc

2550 Great America Way, Suite 350
Santa Clara, CA 95054

Tel: +1 408.385.7660

Email: info@versa-networks.com
www.versa-networks.com Part# SB_SASE-NETOPS-01.0

©2026 Versa Networks, Inc. All rights reserved. Portions of Versa products are protected under
Versa patents, as well as patents pending. Versa Networks and FlexVNF are trademarks or
registered trademarks of Versa Networks, Inc. All other trademarks used or mentioned herein
belong to their respective owners.



mailto:info@versa-networks.com
https://versa-networks.com/platform/
https://versa-networks.com/
https://www.linkedin.com/company/versa-networks/
https://x.com/versanetworks
http://www.versa-networks.com/



